UBND TINH TAY NINH CONG HOA XA HQI CHU NGHIA VIET NAM

SO GIAO THONG VAN TAI Péc lap - Tu do - Hanh phiic
S6: 24/KH-SGTVT Tay Ninh, ngay 19 thang 4 nam 2024
KE HOACH

Thong tin, tuyén truyén cai cach hanh chinh
cua Sé Giao thong van tii tinh Tay Ninh nam 2024

Can ctr Quyét dinh s6 2631/QD-UBND ngay 14/10/2021 cua UBND tinh
vé viéc ban hanh Ké hoach Cai cach hanh chinh giai doan 2021 -2030 trén dia
ban tinh Tay Ninh;

Can ctt Ké hoach s6 1007/QD-UBND ngay 04 thang 4 nim 2024 cua
UBND tinh vé viéc Thong tin, tuyén truyén cai cach hanh chinh nam 2024 trén
dia ban tinh Tay Ninh.

S¢ Giao théng van tai (So GTVT) ban hanh Ké hoach théng tin, tuyén
truyén cai cach hanh chinh nim 2024, nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

a) Cung cap thong tin, pho bién tdi cac ting 16p nhan dan, doi ngi can b,
cong chire, vién chtrc va nguoi lao dong vé cong tac CCHC; trong tam 13 cai
cach thé ché, cai cach thu tuc hanh chinh (TTHC), cai cach ché do cong vu,
cong chie va day manh phat trién chinh quyén dién ttr, chinh quyén so.

b) Nang cao chat luong, hi€u qua hoat dong cua co quan trong giai quyét
cong viée, giai quyét TTHC, cung cip dich vu cong cho ngudi dan, to chic,
doanh nghi¢p; xay dung hinh anh ddi ngli can b9, cong chirc, vién chire tan tuy,
chuyén nghiép, vi nhan dan. Kip thoi phat hién, biéu duong tap thé, c4 nhan
guong mau, ¢ thanh tich xuét sic trong cong tac CCHC.

¢) Tang cuong sy tham gia cia ngudi dan trong viéc thyc hién CCHC; mo
rong kénh thong tin dé nguoi dan, t6 chirc va doanh nghiép duoc tiép can diy du,
chinh xéc, minh bach théng tin vé CCHC; nang cao sy hai long cia ngudi dan, to
chtrc, doanh nghi¢p ddi véi su phuc vu cua cac co quan hanh chinh nha nuée.

2. Yéu cau

- COng tac thong tin, tuyén truyén phai kip thoi, ddy du, thuong xuyén, lién
tuc, phit hop véi tinh chét, dic diém va nhiém vu cta timg nhom ddi tuong. Bao
dam su quyét tim trong chi dao, trién khai tuyén truyén cai cach hanh chinh.

- Noi dung thong tin, tuyén truyén bam sat Chuong trinh tong thé CCHC
nha nude giai doan 2021-2030 ctia Chinh phua, K& hoach CCHC giai doan 2021
-2030 trén dia ban tinh Tay Ninh, K& hoach CCHC cua tinh ndm 2024; 16ng
ghép vo1 cac ndi dung tuyén truyen pho bién céc chu truong, chinh sach cua
Dang, phap lut cua Nha nudc. Cac ndi dung tuyén truyén phai kip thoi, thuong



xuyén, thong nhat, phi hop v6i timg nhom dbi tuong, dic diém, thyc té tai cac
Phong, don vi thuoc S& gan voi doi méi, da dang cac hinh thac tuyén truyen
ting cudng Su twong tac, trao doi v4i nguoi dan, té chirc, doanh nghiép, gilp
nguoi dan hiéu 16 quyén va trach nhiém cta minh khi thuc hién giao dich véi co
quan hanh chinh nha nudc, tham gia gidm sat qua trinh thyc thi cong vu cua
cong chtrc, vién chuec.

- Noi dung thong tin, tuyén truyén bam sat phuong cham “Lay nguoi dan,
doanh nghi¢p lam trung tam; ldy sy hai 1ong cua nguoi dan, doanh nghiép 1a
thude do danh gid chéat luong phuc vu cta co quan hanh chinh nha nudc cac
cap” theo tinh than Nghi quyét sé6 76/NQ-CP ngay 15/7/2021 cta Chinh phi.

I1. NOI DUNG TUYEN TRUYEN

Trong tam la day manh tuyén truyen vé cai cach thu tuc hanh chinh, dich
vu c6ng truc tuyén, thanh toan truc tuyén nghia vy tai chinh tha tuc hanh chinh,
dich vu buu chinh cong ich tai Trung tdm phuc vu hanh chinh cong tinh Tay
Ninh, Cong Dich vu cdng qudc gia; cac giai phéap, chinh sach hd trg nha dau tu
va doanh nghiép hoat dong linh vuc Giao thong van tai; phat huy tinh than, thai
do phuc vu cua doi ngli cong chuc, vién chuc.

1. Noi dung théng tin, tuyén truyén cho céng chirc, vién chirc

a) Tuyén truyén qua trinh trién khai thuc hién cac nhiém vu, két qua ndi
bat trong cong tac CCHC cua tinh va cta don vi trén cac linh vyc: Cai cach thé
ché; Cai cach TTHC; Cai cach to chiic bo may hanh chinh nha nuéc; Cai cach
ché do cong vy, cong chuc; Cdi cach tai chinh cong; Xay dung va phat trién
chinh quyén dién tir va chinh quyén sé.

b) Tuyén truyén céc bd chi s6 phan &nh nén hanh chinh caa tinh, théng tin
rong rai két qua thuc hién va céc giai phap nham cai thién, nang cao cac Chi sd
CCHC (PAR INDEX), Chi s6 Hai long (SIPAS), Chi sé Hiéu qua quan tri va
hanh chinh cong cap Tinh (PAPI), Chi s6 Nang luc canh tranh cap Tinh (PCI),
Chi sb Chuyén d6i s6 cap tinh (DTI).

c) Tuyén truyén cac diem dot pha, sang tao, cac md hinh mai, céch lam
hay cua to chic, tap thé trong CCHC; cac sang kién, y tuong CCHC cua cong
chu, vién chuc. Tuyén truyén vé to chuc thuc hién cong tac dao tao, bdi dudng;
chinh sach thu ht nguon nhan lyc chat lu’orng cao; tang cuong Ky luat, ky cuong
hanh chinh, tinh than trach nhiém, dao dirc cong vu cua doi ngii cong chuc, vién
chtrc va nguoi dimg dau don Vi.

d) Dua thong tin vé CCHC trong céc budi giao ban, hop dinh ky cua don
vi; qua h¢ théng Vin phong dién tir (eGov), 1dng ghép trong viéc tuyén truyén,
pho bién phép luat tai don vi.

d) Tuyén truyén cac noi dung vé cong tac CCHC trén dia ban tinh nhu cai
cach thé ché, b may hanh chinh nha nudc, doi ngii cong chic, vién chic, tai
chinh c6ng va hién dai hda nén hanh chinh nha nudc; cach thuc hién ra soét,
don gian hoa tha tuc hanh chinh thuoéc pham vi quan ly caa nganh; cach thuc tra



ctru tha tuc hanh chinh; cach nop hé so vé TTHC, phan anh, kién nghi qua Cong
Hanh chinh cdng tinh Tay Ninh trén mang xa hoi Zalo,...

2. Noi dung théng tin, tuyén truyén trén Cong Théng tin dién tr
a) DPay manh gidi thiéu, thong tin, tuyén truyén cai cach hanh chinh trén

cac Cong thong tin dién tir, nhu: Cong Hanh chinh cong tinh Tay Ninh; Cong
Thong tin dién tir S6 GTVT; Cong Zalo S¢ GTVT

b) Pinh ky hang thang gui tin, bai vé két qua, hoat dong, viéc thyc hién
nhi¢ém vy cai cach hanh chinh; Giéi thi¢u dién hinh tiéu biéu thuc hién t6t cong
tac tiép nhan, giai quyét thu tuc, tham muu cai cach hanh chinh tai don vi;

¢) Kip thoi dang tai cac van ban cai cach hanh chinh cua cép trén va cua
S& trén Trang thong tin dién tir. Nang cao chat lugng chuyén muyc, tin, bai vé cai
cach hanh chinh;

d) Thyc hién cong tac ra soat, cap nhat va trinh Chu tich UBND tinh ban
hanh Quyét dinh cong bb danh myc TTHC, quy trinh ndi by, quy trinh dién tir
cac TTHC thudc tham quyén giai quyét ciia S& GTVT khi c6 thay doi, dicu
chinh. Cép nhat day du, kip thoi cac quy trinh TTHC 1én Hé théng mot cira dién
ttr va tich hop trén Cong dich vu cong quéc gia;

d) Thuc hién nhiéu bién phap cu thé, thiét thuc dé dﬁy manh thye hién thu
tuc hanh chinh trén moi truong dién tir, giip ngudi dan, t6 chirc ¢o thé thyc higén
dich vy tryc tuyén moi lic, moi noi, trén cac phuong tién khac nhau.

3. Noi dung, hinh thirc tuyén truyén qua cac co quan bao, dai

a) Chu dong thong tin v6i Dai Phat thanh va Truyén hinh Tay Ninh, Béo

Tay Ninh trién khai phong su, bai viét vé hoat dong cai cach hanh chinh cua S¢
dé hd tro tuyén truyén cac chu truwong, giai phap vé cai cach hanh chinh cua So;

b) Cong khai thong tin theo quy dinh vé cac dy an dau tu; quy dinh, chinh
sach quan ly nha nudc cé lién quan dén hoat dong Giao thong van tai;

¢) Xay dung day du, rd rang cac noi dung phén cong tra 16i chét vén tai
cac ky hop cia HPND tinh, hoi nghi ddi thoai, tiép xtic ctr tri;

d) Nghién ctru to chirc d6i thoai gitta 1dnh dao S¢ véi cac ca nhan, to
chtrc, doanh nghiép, nha dau tu hoat dong linh vuc Giao thong van tai,

d) Chu dong nghién ciru, dé xuét t6 chirc cc hoi nghi, hoi thao, dién dan,
toa dam vé nd1 dung, linh vyc cai cach hanh chinh phu hgp vé1 nganh.

4. Pay manh hoat dong tuyén truyén qua mang xa ho1, mang di dong

a) Nang cao chat luong hinh thtc tuyén truyen theo hinh anh d6 hoa vé
cong tac cai cach hanh chinh, dich vu hanh chinh cong truc tuyén cua So.

b) Ung dung mang xa hoi Zalo, Cong Zalo cua S6 GTVT cung cap thém
kénh thong tin dé nguoi dan tiép cin cong cu tra ctru thong tin hd trg trong thuc
hién TTHC.



111. TO CHU'C THUC HIEN

1. Truong cac phong, don vi thudc Sé can cu K& hoach dé to chirc thuc
hién Ké hoach thong tin, tuyén truyén cai cach hanh chinh nim 2024 thudc
pham vi chirc ndng, nhiém vuy.

2. Thong tin, tuyén truyén day du, k1p thoi vé tinh hinh, két qua thuc hién
CCHC va nhiém vy chuyén mon dugc giao trén Cong/Trang thong tin dién tir
cia S GTVT; dam bao dang tai t6i thiéu 20 tin/bai trong nam (chi tiéu bdt
bugc) qua cac phuong tign thong tin dai ching (bdo, dai, youtube, facebook,
zalo,...). Cu thé:

- Van phong Sé: 04 tin/bai;

- Phong Ké hoach — Tai chinh — QLHTGT: 04 tin/bai;

- Phong Quan ly van tai, Phuong tién va nguoi lai: 04 tin/bai;

- Thanh tra S&: 04 tin/bai;

- Cang vu duong thuy ndi dia: 04 tin/bai.

3. Hang quy, mdi phong chuyén mon, don vi thudc S& ¢ it nhat 01 tin/bai
(chi tiéu bdt budc) vé thuc hién CCHC va nhiém vy chuyén mon duoc giao gui
dang trén Cong thong tin dién tir tinh.

4. Phong Quan ly vén tai, Phuong tién va nguoi lai: Chu tri phéi hop Vin
phong S¢ xdy dung video thO’ng dan ca nhan, t6 chic cach thuac thyc hién
TTHC, ndp ho so truc tuyen va thanh toan truc tuyén déi véi tha tuc hanh chinh
c6 tan suat xuét hién nhiéu hd so; thuong xuyén dang tai trén Cong thong tin
dién tir ciia S&; Cong thong tin dién tir tinh; Cong Zalo S& GTVT hoic thong
qua cac phuong tién thong tin dai ching (bdo, dai, youtube, facebook, zalo,...).

S. Van phong tham muu lanh dao S¢ chi dao, diéu hanh thuc hién cong
tac tuyén truyén cai cach hanh chinh nam 2024.

Trén day 1a Ké hoach Thong tin tuyén truyén vé Cai cach hanh chinh nam
2024 cua S¢ Giao thong van tai tinh Tay Ninh. Noi dung nay la 01 Tiéu chi
thanh phan thuéc B Chi s6 cham diém Cai cach hanh chinh nam 2024 cua tinh,
dé nghi Truong cac phong chuyén mon, don vi thudc S trién khai thuc hién
theo dung Ké hoach./.

o KT. GIAM bOC
Not nhén: PHO GIAM POC
- S& Noi vy;
- Phong Kiém soat TTHC, Vian phong
UBND tinh;
- bang uy; BGD S¢;
- Cac Phong, don vi thudc So;
- Luu VT, VP.
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