
UY BAN NHAN DAN CONG HOA XA HOI CHU NGHiA VIVT NAM 
TINH TAY NINH 	 DOcliap - Tir do - Hunh phut  

SO: 	/KH-UBND 	Tay Ninh, ngay O timing 11 TOM 2024 

KE HOACH 
Thong tin, tuyen truyen cai each hanh chinh nam 2024 

teen dia ban tinh Tay Ninh 

Can dr Quyet dinh so 2631/QD-UBND ngay 14/10/2021 dm UBND tinh ve 
viec ban hanh Ke hoach cai each hanh chinh giai doan 2021 -2030 tren dia ban tinh 
Tay Ninh; Can dr Quyet clinh so 140/QD-UBND ngdy 19/01/2024 cua. UBND tinh 
ban hanh Ke hoach cai each hanh chinh tren dia ban tinh Tay Ninh nam 2024; 

tJ' y ban nhan dan tinh xay dgng Ke hoach thOng tin, tuyen truyen cai cach 
hanh chinh (CCHC) nam 2024 tren dia ban tinh Tay Ninh nhu sau: 

I. MIX DiCH, YEU CAU VA DOI TONG 

1. Muc Bich 

a) Cung cap thOng tin, ph0 bien bad ‘cac Cal-1g lop nhan dan, dOi ngti can b0, 
cong chirc, vien chirc va ngueri lao dOng ye ding tac CCHC; trong tam la cai cach 
the che, cai each thu tgc hanh chinh (TTHC), cai each the dO ding vg, cong chirc va 
day ma.nh phat trien chinh quyen dien tir, chinh quyen so. 

b) Nang cao chat luang, hieu qua host dOng cua cac cap chinh quyen, ca quan 
nha nuac ten dia ban tinh trong giai quyet cong viec, giai quyet TTHC, cung cap 
dich vu cong cho ngueri dan, to chirc, doanh nghiep; xay dgng hinh anh dOi ngii can 
b0, cong chirc, vien chirc tan tuy, chuyen nghiep, vi Nhan dan. Kip then Oat hien, 
bieu duong cac ca quan, dcrn vi, ca nhan gut ng mau, co thanh tich xuat sac trong 
cong tac CCHC. 

c) Tang cung sir tham gia cua ngueri dan trong viec thgc hien CCHC; ma 
rOng kenh thong tin de ngueri dan, to cht"ic va doanh nghiep duac tiep can day 
chinh xac, minh bach thong tin ye CCHC; too six clang thuO.'n trong xa hOi doi \fad 
cong tac CCHC; nang cao six hai lOng cua nguen dan, to chirc, doanh nghiep doi vai 
sty phut vu cua cac co.  quan hanh chinh nha nuov. 

2. Yeu eau 

a) Ice hoach &roc trien khai, to chiirc thgc hien tai 100% cac SO, ban, nganh, 
UBND cac huyen, thi xa, thanh ph& UBND xa, phuong, thi tran; duac Cu the hoa 
tai lee hoach tuyen truyen CCHC cua co quan, don vi, dia phuang (hoac long ghep 
vao ke hoach CCHC nam) có bien phap cu the, rifi rang va danh gia duac ket qua 
that hien. 

b) NO dung thong tin, tuyen truyen barn,  sat Chuang trinh tang the CCHC nha 
nuarc giai doan 2021-2030 dm Chinh 	KC hoach CCHC giai doan 2021 -2030 

r. 
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tren dia ban tinh Tay Ninh, Ke hoach CCHC cda tinh nam 2024; 16ng ghep voi cac 
nOi dung tuyen truyen, ph6 bien cac chi tracing, chinh sach cua Dang, phap luat cda 
Nha 

c) Hoat d'Ong thong tin, tuyen truOn CCHC duct tochirc hieu qua, thiet thvc, 
kip th6i, thuong xuyen; hinh thac thong tin, tuyen truyen da clang, phong phd, than 
thien, phd hop voi nei dung tuyen truyen, phd hop vai tong khu we, dia ban, cac 
nhom dot tugng, gidp ngueri dan, doanh nghiep tiep can nhanh, hieu qua; not dung 
thong tin day du, chinh xac, don gian, de hieu, gan vOi loi ich cua nguOi dan, doanh 
nghiep khi thac hien giai quyet TTHC, gi-dp nguoi dan hieu re quyen va troth nhiem 
cda minh khi thgc hien giao dich \Teri ca quan hanh chinh nha mere, tham gia giam 
sat qua trinh thac thi ding vu cila can b0, cong chin, vien chirc. 

d) Co six phi hop chat che, nhip nhang giaa cac co quan hanh chinh nha nu& 
va cac ca quan dang, doan the, cac to chin chinh tri - xa h6i, phat huy vai tro dia 
cac ca quan boo chi trong cong tac thong tin, tuyen truyen CCHC. 

3. D6i tuvng 

Can b0, cong chin, vien chirc lam viec trong he tilling co quan hanh chinh nha 
nuac, cac to chirc chinh tri - xa hoi, cac don vi sa nghiep cong rap, cac to chile, 
doanh nghiep va toan the Nhan dan. 

II.-NOI DUNG, HiNH THirC THONG TIN, TUYEN TRUYEN 

I. NOi dung thong tin, tuyen truyLi 

a) Tuyen truyen cac van ban chi dao cua Trung cong, cua tinh ye cong tac 
CCHC. 

- Cac van ban cda Trung uong: Nghi quyet s6 76/NQ-CP ngay 15/7/2021 cda 
Chinh phd v8 ban hanh Chuang trinh tong the CCHC nha nuac giai doan 2021-2030; 
Chi thi so 23/CT-TTg ngay 02/9/2021 dm Thu tuang Chinh phd ye viec day math 
thac hien Chuang trinh tong th8 CCHC nha nu& giai doan 2021-2030. 

- Cac van ban cua tinh: Quyet dinh s6 2631/QD-UBND ngay 14/10/2021 dm 
UBND tinh ve viec ban hanh Ke hoach cai cach hanh chinh giai doan 2021 -2030 
ten dia ban tinh Tay Ninh; Quyet dinh s6 140/QD-UBND ngay 19/01/2024 dm 
UBND tinh ban hanh Ke hoach cai each hanh chinh tren dia ban tinh Tay Ninh nam 
2024;... cac van ban cda Tinh dy, UBND tinh nham cai thien, nang cao cac Chi s6 
nang lac canh tranh cap tinh (PCI), Chi s6 CCHC (PAR Index), Chi s6 hieu qua 
quan tri va hanh chinh cong (PAPI), Chi so hai long dm nguoi dan, to chin d6i voi 
six phut vu cua ca quan HCNN (SIPAS) tinh Tay Ninh nam 2024. 

- Cac van ban chi dao ding tac CCHC cda cac ca quan, don vi, dia phuang. 

b) Tuyen truy8n qua trinh trien khai thac hien cac nhiem vu, ket qua not bat 
trong cong tac CCHC cua tinh va cda ca quan, don vi, dia phuong tren cac linh we: 
Cai each the che; Cai cach TTI-IC; Cai each to chirc bO may hanh chinh nha nueic, 
sap x6p don vi hanh chinh; Cai each che dO cong vu, cong chic; Cai each tai chinh 
cong; Xay dung va Oat trien chinh quyen dien tir va chinh quyen so. 
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c) Tuyen truyen cac b0 chi se phan anh nen hanh chinh cua tinh, thong tin 
rgng rai ket qua thirc hien va cac giai phap nham cai thien, nang cao cac Chi se: Chi 
so CCHC (PAR INDEX), Chi so Hai lOng (SIPAS), Chi so Hieu qua quan tri va 
hanh chinh cOng,cAp Tinh (PAPI), Chi se Nang lgc canh tranh cap Tinh (PCI), Chi 
so Chuyen doi so cap tinh (DTI). 

d) Tuyen truyen cac diem dOt pha, sang tao, cac mo hinh mai, each lam hay 
cita to ch*c, tap the trong CCHC; cac sang kien, y Wong CCHC cua doi ngii can b0, 
cong chirc, vien chirc va ngued dan. Tuyen truyen ve to,chtirc thirc hien.  cong tac dao 
tao, bed clueing; chinh sach thu hut nguon nhan lgc chat lugng cao; tang cuo.ng kS7 
luat, kSi cuang hanh chinh, tinh than trach nhiem, dao dire cong vu cua dOi ngii can 
be, cong chirc, vien chirc va nguefi dimg dau cac ca quan, don vi. 

e) Tinh hinh thgc hien 14 luat, lcST cuang hanh chinh ctia dei ngil can b0, cong 
chirc, vien cht'rc trong thgc thi cong vu; ket qua thirc hien Chi thi so 26/CT-TTg ngay 
20/10/2023 dm Thu tu(ng Chinh phit ye vice chAn chinh, tang cuong cong tac thanh 
tra, kiem tra, giam sat hoat dOng cong vu. 

e) Tuyen truyen, pho bien sau Ong ve muc tieu, y nghia, tam quan trong cua 
cong tac CCHC trong nang cao dai song dm nhan dan, gop phan cai thien moi truarng 
dau to kinh doanh, nang cao Wang lgc canh tranh cap tinh, thitc day phat trien kinh 
to - xa hei cita tinh va dai song dm nhan dan. 

g) Tuyen truyen ve thgc hien ca the met cira,,m0t cira lien thong trong giai 
quyet TTHC ten dia. ban tinh; trien khai thgc hienpe an so 06; pho bien kien thirc, 
ky nang khai thac, sir dung dich vu cong true tuyen cho cong dan, to chirc. Tuyen 
truyen cac van de can biet khi thgc hien TTHC, dac biet chit trong tuyen truyen cac 
linh vgc: Dat dai, xay dung, dau tu, dang k.9 kinh doanh, h6 tich, chirng thgc, lao 
dOng, thuang binh va xa hei, xir phg vi pham hanh chinh,... 

2. Hinh thin thong tin tuyen truyn 

a) Tren ca soy cac van ban chi dao CCHC cua Trung nang va tinh, cac ca quan, 
don vi, dia phuang tap hop cac nei dung chit yeu, trong tam de thong tin, tuyen 
truyen bang cac hinh thirc pho hgp, nhtr xay dgng thanh cac an pham clang file hoac 
dOng tap, so tay, tai lieu nghien ciru, to rai hoac qua mang xa h6i: Zalo, 
Facebook,... de thong tin den ngued dan, doanh nghiep. 

b) Tuyen truyen trgc tiep thong qua cac hei nghi, cuOc hop, giao ban... den 
dei ngii can b0, cong chirc, vien chirc va nstred lao dOng trong ca quan, dan vi; thong 
qua sinh hog cac to chirc clang, doan the, to chirc chinh tri - xa hei, h6i xa hei to 
nguyen tai hei vien va quan chUng nhan dan; thong qua dOi ngu cong tac vien, ngtroi 
than trong gia dinh. 

c) Th6ng tin, tuyen truyen thong qua cac ca quan Bao, Dai, dia phuang phoi 
h9p; sir dung nhieu phuang thirc thong tin khac qua: Cong Thong tin dien tir tinh, 
Trung tam Van hoa, The thao va Truyen thanh cac huyen, thi xa, thanh pho; Trang 
thong tin dien tur cua cac ca quan, don vi, dia phuang. 

a 
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d) Tuyen truyen long ghep thOng qua cac buai Toa dam, Doi thoai gifra chinh 
quyan va ngtrai dan, doanh nghiap; cac phong trao cua doan vien - thanh nien - cong 
chirc; cac cuag thi viet tren bao chi, cac hai thi, hoi dien cho tuyen truyen vien, bao 
cao vien cap co so. ye CCHC... 

e) Niem yet cong khai, minh bath cac TTHC theo &mg quy dinh tai BC?' phan 
Tiep nhan va tra ket qua, tai not giai quyet TTHC bang nhieu hinh thdc khac nhau 
nhu: niem yet bang van ban giay, tren Trang thong tin din tur dm co quan, don vi, 
dia phuong,... 

g) Cac hinh thdc thong tin, tuyen truyen khac phit hop voi dac diem, tinh hinh 
dm co quan, don vi, dia phuang. 

III. KINH PHI THVC HIEN 

Kinh phi cho cong tac thOng tin, tuyen truyen cai each hanh chinh nam 2024 
dtxqc dam bao tix ngul5n ngan sach nha nu6c theo phan cap ngan sach hien hanh 

IV. THIJI GIAN THVC HIEN 

Trong nam 2024 va hoan thanh cac not dung truac thang 11 nam 2024. 

V. TO CHIC THVC HIEN 

1. Cac So., ban, nganh tinh; UBND cac huy§n, thi xA, thanh pho 

a) Can cu Ke hoach nay, xay dung va to chirc thvc hian ke hoach thOng tin, 
tuyen truyen CCHC nam 2024 cua co quan, don vi, dia phuang (co the long ghep 41i 
Ke hoach CCHC nam, 2024 cua ca quan, don vi, dia phuang) dam bao cu the not 
dung, nhiam vu, san pham, then gian thnrc hian (co the chia timg quy, ti mg thang), 
tthch nhiam chit tri, phoi hop; ltra atoll cac not dung va hinh thirc tuyen truyen phit 
hop vai co quan, don vi, dia phuong. Thai gian hoan thanh xay dtmg ke hoach: 
Cham nhdt ngay 20/04/2024 

b) Thong tin, tuyen truyen day dit, kip then va tinh hinh, kat qua thirc hian 
CCHC tren Cong/Trang thong tin din ttr dm co quan, don vi, dia phuong; dam bao 
Bang tai toi thieu 12 tin/bai trong nam qua cac phuang tin thong tin dai chung (bao, 
dai, youtube, facebook,,zalo,...), có video huong dan ca nhan, to chirc each thirc 
thirc hian TTHC, nap ho sa tnxc,tuyen va thanh town trirc tuyen dal voi cac TTHC 
cua nganh, dia phuang có tan suat xuat hian nhieu ho sa trong nam. 

c) Hang quy, cac SO, ban, nganh, UBND cac quan, huyan, thi xa có it nhdt 01 
tin/bai ye thtrc hian CCHC giri clang tren Cong thong tin din tit tinh. 

d) Lang ghep bao cao kat qua thtrc hian thong tin, tuyen truyen CCHC vao 
bao cao CCHC dinh lcSi dm co quan, don vi. 

O) UBND cac huyan, thi xa, thanh pho xay dtmg cac san pham tuyen truyen, 
giai thiau thong tin ye cac TTI-IC dang thirc hian tai ba phan mat dm cap huyan, cap 
xa. 

2. So.  Nai vu 
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a) Theo &I, kiem tra, don d6c cac ca quan, don vi, dia phuang trong xay dung 
NIA to chirc thuc hien Ke hoach nay. 

b) Chu tri, phoi hop vai cac ca quan, don vi phi trach CCHC tong hgp, cung 
cap thong tin ye boat d6ng chi dao, dieu hanh ye CCHC cua tinh. 

c) Phi hop vai Van phong UBND tinh dua cac not dung ye CCHC vao cac 
hoat dOng T9a dam, D6i thoai gitra chinh quyen yen nguoi dan, doanh 

d) Co ice hoach kip thei thong tin ve tinh hinh va ket qua thuc hien CCHC tren 
dia ban tinh Tay Ninh: Chi so CCHC (Par Index), Chi so hai long ye ski plivic vi 
hanh chinh (SIPAS),...gan vai cong tac tap huan nghiep vu ve cong tac cai cach hanh 
chinh cho d6i ngill can b0, cong chirc, vien chirc ten dia ban tinh. 

3. Van phong UBND tinh 

a) Chii tri, ph6i hop vai cac ca quan, don vi, dia phuong tri6n khai cac giai 
phap tuyen truyen phi]. hop, hieu qua nham nang cao tan suat sir dung dich 	cong 
true tuyen, dich btru chinh cong ich, thanh town truc tuyen trong tiep Man va tra 
ket qua giai quyet TTHC. 

b) Thong tin tinh hinh trien khai thuc hien ca the mOt cira, mOt cira lien thOng 
tai b0 phan tiep than va tra ket qua cap huyen; ket qua thuc hien co che mOt cira, 
mOt cira lien thong trong giai guy& TTHC ten dia ban tinh Tay Ninh; tuyen truyen 
nang cao hieu biet ye trach nhiem dm can b6, cong chirc trong viec .giai quyet cac 
TTHC d6i vai than dan; quyen, nghia vu va trach nhi'em cua ca nhan, to chirc trong 
viec tham gia va giam sat tien trinh thuc hien CCHC; Tuyen truyen cac hinh thirc 
nOp TTHC, tra ciru tinh tang giai quyet TTHC qua cong dich vu ding, quay tra ciru 
tai b0 phan mot cira, qua cong hanh chinh cong tinh tren mang xa hOi Zalo hoac qua 
SMS... 

c) Chu tri, ph6i hop vai cac co quan, don vi, dia phuang 16ng ghep cac not 
dung CCHC cua tinh; phoi hop vai Sor N6i vu long ghep cac not dung CCHC vao 
cac buoi T9a dam, DOi thoai gifta chinh quyen - ngtroi dan, doanh nghiep. 

d) Tuyen truyen thong qua cac bu6i tap huan cac n6i dung ye cai each TTHC 
(cong tac ra soat va hem soat TTHC; thOng ke, ra soar TTHC nOi b0; each thuc hien 
danh gia theo Quyet dinh s6 766/QD-TTg; each sir dung dich vu cong tivc tuyen 
toan trinh va mot phan). 

4. Sr Thong tin va Truyen thong 

, a) Chu tri, phOi hop voi cac So, ban, nganh,sUBND cac huyen, thi xa, thanh 
pho t chirc cac hoat d'Ong, su kin tuyen truyen ye chuyen d6i so, xay dung chinh 
quyen dien t* than ngay Chuyen d6i so quoc gia 1 0-1 0; 

b) Nghien ciru, de xuat thuc hien chuyen d6i s6 trong cong tac thong tin, tuyen 
truyen CCHC ten dia ban tinh. 

c) Tuyen truyen thOng qua cac bu'Oi tap huan cac not dung ye Chuyen di se). 

5. SO' 	phap 
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Thuong xuyen ltng ghep not dung tuyen truyen ve CCHC vao nei dung phii 
gido dne phap luat ten dia ban tinh. 

6. So.  id hwh Ara Diu tu. 

Hang quy, có it nhat 01 tin/bai ve hoat dung h'6 trq, chinh sach thu but dau tu, 
giai quyet cac khO khan, vuOng mac dm nha dau tu, doanh nghiep ten dia ban tinh 
dugc dung tren Cong thong tin dien tir cua tinh. 

7. So. Tai nguyen va Moi truirng 

Hang q4, có it nhat 01 tin/bai v't nei dung, giai phap cai cach TTHC linh vuc 
dat dai, cong khai quy dinh ve gia dat, quy dinh ye chinh sach boi thu6ng, tai dinh 
cu, quy trinh, thu tuc hanh chinh linh vcrc dat dai,...dugc gang ten Cong thong tin 
dien 	tinh. 

8. Bao Tay Ninh, Dai Phat thanh va Truytn hinh Tay Ninh 

a) Mo.  chuyen muc phat song dinh ky ve CCHC ten he Oat thanh, truytn 
hinh, dam bao 01 lan/1 thang vao khung gi6 có nhitu nglreti theo 

b) Phoi hgp voi cac co quan, don vi day mph ding tac tuyen truyen ve CCHC, 
nhu: Dua tin, bai, phOng su ye cong tac CCHC cua co' quan, don vi. 

c) Ctr phong vien du va dua tin cac Doan kitm tra CCHC cua tinh de thong 
tin, tuyen truyen kip thoi ket qua trien khai thuc hien CCHC cua cac co quan, don 
vi, dia phuong hoac cac nei dung trien khai chua hieu qua, can Ichac phnc ngay trong 
tiled gian 

9. De nghi fJy ban Nl)t trin To qu6c V* Nam tinh va cac to chin chinh 
tri - xa hOi 

Phi hqp tuyen truytn, van (king doan vien, hei vien, Nhan dan thuc hien chi' 
truong cua Dang, chinh sach, phap luat cua Nha nuac va ding tac cai each hanh 
chinh cua tinh; tham gia giam sat viec thuc hien chinh sach, phap luat ve cai cach 
hanh chinh 

Tren day la Kt hoach thong tin, tuyen truyen ve CCHC nam 2024 tren dia 
ban tinh Tay Ninh. Yeu eau Thu tnxong cac SO, ban, nganh, Chu tich UBND cac 
huyen, thi xa, thanh phO nghiern ttic trien khai thuc hien. Trong qua trinh thuc hien, 
neu co phat sinh vuang mac, cac co quan, don vi, dia phuong bao cao UBND tinh 
(qua SO Nei vu tong hop) de xem xet, giai quyet./. 

No'i 
Van phong Chinh phit; 

- BO NOi vu; 
- UBMTrQVN tinh Tay Ninh; 
- Lanh dao UBND tinh; 
- So., ban, nganh tinh; 
- UBND cac huyOn, TX, TP; 
- Dai Phat thanh va Truyen hinh Tay Ninh; 
- Bt.ru dien tinh Tay Ninh; 
- Bao Tay Ninh; 
- Ltru: VT. VP. UBND tinh. 
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